Instructions for using "Demand-Responsive Transport"
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LJUBLJANSKI POTNIŠKI PROMET (LPP)
The public company Ljubljanski potniški promet d.o.o. (LPP) provides safe, reliable and comfortable transport in the City Municipality of Ljubljana and 16 suburban municipalities. 280 buses transport over 200,000 passengers per day. The modern and environment-friendly low-floor buses are managed from the LPP traffic control centre by means of a bus satellite tracking system, they have an electronically controlled payment system, air-conditioning equipment, internal and external displays, digital information screens, a video system for the prevention of violence, voice announcers for the blind and partially sighted, and equipment for persons with special needs. Passengers can enter at over 700 bus stops; the most popular ones are equipped with bus arrival displays. No bus stop in the capital is more than 500 m away from passengers' homes. Since 2007 our fleet has been enriched with 74 new buses which meet the highest European standards (Euro 4 and Euro 5), including 20 methane-propelled buses. The emission of solid particles from these buses is almost zero, and the contents of carbon monoxide (CO), nitrogen oxides (NOX) and carbohydrates (HC) are also very low. More about the company LPP: www.lpp.si, mail@lpp.si
"DEMAND-RESPONSIVE TRANSPORT" SERVICE FOR PERSONS WITH DISABILITIES
Demand-Responsive Transport for persons with disabilities is a new service on the city bus lines. Since the beginning of 2008, measure 6.1 Demand Responsive Service has been developed within the CIVITAS ELAN project. First, it provided Ljubljana with two nice green Kavalir (“Gentleman”) electric vehicles enjoyed by all seniors who now find it easier to participate in social life in the old town core and which enable access to all major destinations in the walking zone. In the further development of the project, it has been important for us to ensure mobility to everyone with disabilities in Ljubljana and to give them the chance to travel along the entire LPP transport network.
WHAT IS "DEMAND-RESPONSIVE TRANSPORT"?
Demand-Responsive Transport for persons with disabilities is a service providing more carefree and safe mobility to persons with disabilities on city buses.
HOW DOES "DEMAND-RESPONSIVE TRANSPORT" WORK?
It involves an exchange of information between the person ordering the transport (a person with a disability) and the transport provider (LPP). The passenger calls the LPP traffic control centre on a certain telephone number, requesting transport on a certain day at a certain hour, and receives immediate feedback on the possibility of that transport and confirmation of it.
WHO FORWARDS THE PASSENGER'S DEMAND TO THE DRIVER?
The LPP traffic control centre forwards the information about the disabled passenger to the driver who takes the passenger on board the bus in the appropriate manner at the agreed time and place.
WHY IS IT IMPORTANT TO INFORM THE DRIVER?
The driver is informed in advance about a passenger requiring assistance. In this way, it is easier for them to do their job and simultaneously knowingly take on and help a disabled person if there is any problem. For the disabled this means they can travel with much less stress.
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WHO USES THE "DEMAND-RESPONSIVE TRANSPORT" SERVICE?
Persons with disabilities include people on wheelchairs, mentally handicapped persons, people with head injuries and the sensory impaired.
WHAT IS THE PURPOSE OF THE "DEMAND-RESPONSIVE TRANSPORT" SERVICE?
People with disabilities find it easier to get involved in social life in the city as they are more independent and thus more mobile.
WHERE CAN ONE REGISTER FOR "DEMAND-RESPONSIVE TRANSPORT"?
Persons with disabilities can register at: 01 58 22 425 or 051 44 99 92 (24/7), or write to LPP: mail@lpp.si.
HOW IS REGISTRATION IN THE SYSTEM CARRIED OUT?
When a user calls the traffic control centre, they obtain their identification number under which information about the user is kept (type of disability, contact number). The user then always uses the same number to register in the system.
WHY IS THIS INFORMATION IMPORTANT?
Based on this information, the traffic control centre can inform the driver about the manner of approaching the passenger without indicating their name and surname. As soon as such passengers obtain their identification number, they no longer need to keep describing their needs.
WILL LPP USE THE INFORMATION OBTAINED FROM THE PASSENGERS ELSEWHERE?
No. Read more about the processing of personal data by the company LPP in the General Transport Terms and Conditions on the website www.lpp.si.
HOW LONG BEFORE TRAVELLING MUST A PASSENGER REGISTER IN THE SYSTEM?
It is recommended to register the journey one day before, or at least two hours before, to obtain appropriate information on the possibility of getting a ride. Daily and regular travels should be aligned with the LPP traffic control centre in advance so that the transport provider can ensure a suitable service on the requested day at the requested hour.
WHAT IS ALSO IMPORTANT TO KNOW BEFORE REGISTERING FOR "DEMAND-RESPONSIVE TRANSPORT"?
Before calling the traffic control centre, it is important to plan the ride. Information on bus arrivals can be obtained in several ways:
– on the website www.lpp.si by using the link to the "Route planning with Google maps", – on the website www.lpp.si by using the link to "Bus arrival prediction", – by telephone on the number 090/72 20 (the price of a call is €1.09 including VAT), – by SMS sent to the mobile telephone (LPP BUS INFO),
Bus arrival times are shown in bus schedules and on digital displays at bus stops.
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WHAT IS "ROUTE PLANNING WITH GOOGLE MAPS"?
"Route planning with Google maps" is a link to the website www.lpp.si. You can access route planning via the Internet or smart phones.
Enter point A and point B in the link "Route planning with Google maps" and the system will show you the three best options for your journey on the schedule (it provides a description and picture of the route, the points where you change buses, the travel time and the fare; you can also choose the desired time of arrival and departure).
WHERE CAN I FIND THE LINK TO "BUS ARRIVAL PREDICTION"?
The link to "Bus arrival prediction" can be found on the home page www.lpp.si. The link shows three consecutive predictions of the soonest bus departures in real time. On the prediction form you must enter the name and number of the stop chosen from the alphabetical list of stops and, optionally, the number of the line, and then confirm the information entered. More at: bus.talktrack.com
HOW DO I OBTAIN INFORMATION ON BUS ARRIVAL TIMES FROM THE TRAFFIC CONTROL CENTRE?
By calling the number 090/72 20 (the price of a call is €1.09 including VAT), one can ask the LPP controllers about bus arrival/departure times and the exact routes. The controllers give you information directly from the LPP traffic control centre monitoring the traffic live via the bus satellite tracking system.
WHAT IS "LPP BUS INFO"?
One can also get information on bus arrivals/departures by means of SMS messages. Send an SMS to 2929 with the key word LPP, alongside the number of the bus stop. You can find the number on the bus stop itself or on the home page of www.lpp.si by clicking the link to the "Alphabetical list of bus stops".
Example 1: You send the SMS LPP 600011 (no. of the Bavarski dvor bus stop) to 2929 and receive an SMS with information about the arrivals of all busses on lines to Bavarski dvor.
Example 2: You send the SMS LPP 600011 6 (no. of the bus line stopping at Bavarski dvor) to 2929 and receive an SMS with information about the arrivals of busses on line 6 to Bavarski dvor. Optionally, you can also add the letter "p" (first departures of the day) or the letter "z" (last departures of the day).
If you do not include these two letters, you obtain information on bus departures from the moment you asked for information. When you use the service for the first time (send an SMS with the text LPP and the number of the bus stop to 2929), you receive a confirmation message to which you should answer LPP DA if you want to use the service. You can also see the conditions and instructions for using the SMS bus arrival prediction service at www.lpp.si. The price of the service is €0.21 including VAT for a message received.
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WHAT IS THE TRAVEL OF A DISABLED PASSENGER LIKE IN THE CASE OF EXTRAORDINARY CHANGES OF LINES OR DETOURS?
In the case of an unpredictable traffic situation (car accident, sudden urgent detour etc.), the traffic control centre can inform the user on any change to the agreed transport if the latter has not yet arrived at the starting point of the journey.
If the passenger is already on the bus, we distinguish between persons who are able to communicate themselves and persons who need the assistance of another person. In the latter case, LPP provides a communication link between the user (i.e. the disabled person on the bus) and those taking care of them.
If the user is already waiting for the bus at the stop and is no longer accessible, the driver is informed by the traffic control centre that they should pay attention to a travelling person with a disability who will not travel by bus due to the changed line or another change.
